YUMBI Connect
W

POS INTEGRATION, AGGREGATOR ORDERING

Every aggregator
order arrives twice.

Now it arrives once.

e
Aggregators send you the ordersThen someone

types it into the tillagain: ¢ t removes that
step. Orders land in'the'POS you already run, by
themselves. _—

“  Your POS

(‘ No replacement

The tablet wall isn't free.

Every aggregator hands you a tablet and another menu to maintain. Staff copy orders across by hand at the busiest moment of the
day, and the mistakes land on your name, not the aggregator's.

33 hours

a month, per store, spent retyping orders that had
already arrived. That's a store taking 1,000
aggregator orders a month, at up to 2 minutes
each. Across 100 stores, it's more than 3,300 hours.

Worked example. Order volume and store count are
assumptions; up to 2 minutes per order is measured by
brands using direct-to-POS injection.

Nobody watches the tablet at 7pm on a Friday. An order missed for 20 minutes is a refund, a bad
review, and a customer who blames your restaurant.
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(WHY BRANDS TRUST CONNECT)

¢

\(l

The numbers brands see

once the typing stops. Up to 2 minutes Up to 60%
Connect runs on Gateway, built from 12+ years saved per order. fewer complaints about
and 100 million+ orders running StoreFront and order accuracy.

. . Measured by brands using
Switchboard. The gains below were measured by direct-to-POS injection Measured by brands using

brands that moved their aggregator orders to direct-to-POS injection.
direct-to-POS injection.

100M+ 2,000+ 15 7

orders processed restaurants brand count African markets
onboarded

South Africa, Botswana, Namibia, Kenya, Nigeria, Zambia and Céte d'lvoire. YUMBI platform data.

99'99% Vv Certified adapters built,

maintained and monitored
uptime on Gateway, the by YUMBI

engine Connect runs on.
— v POPIA compliant
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HOW IT WORKS

From your till to every connected aggregator, and back again.

Your POS on one side, your connected aggregators on the other, and nothing typed twice in between.

Your menu starts at the till

01 Your menu and prices are configured once, in your POS. Where your POS supports it, Gateway pulls them
in automatically.
IMPORT
Then make it sell on every aggregator
02 Add your own images and descriptions, reorganise pick lists, and set display rules by aggregator and time,
such as showing an item only on Mr D at breakfast. Set a different price for each aggregator without
ENHANCE .
touching the POS.
<ENHANCED | IMAGES, DISPLAY RULES, PRICES)
One click, every connected aggregator
03 Publish once and every connected aggregator updates at the same time. Mark an item out of stock in one
pusitl place and each of them updates: automatically where your POS supports it, or manually in Gateway.
(PUBLISHED | ONE CLICK, EVERY AGGREGATOR)
Orders go straight into the POS
04 Every aggregator order is received, checked and injected into the POS where integrated. No tablet to
watch and nothing to retype.
INJECT
(INJECTED | POS, NO RECAPTURE)
If the POS goes down, you keep trading
05 An aggregator order that can't reach the till arrives on OrderUp, in a browser on your own tablet: one
- screen for every aggregator, only when the POS can't take the order. Staff accept those orders and

capture them at the till. The kitchen keeps cooking and nothing is lost.

% Every aggregator order received, checked and in

the till. No tablet wall and no double typing.
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(WHAT ELSE CONNECT HANDLES)

Everything an aggregator order needs. One screen.

Connect works with any API-enabled POS through certified adapters, so you keep the till you
already run.

~ =&

Store details, set once Your aggregators, covered
Trading hours, address and store phone numbers are Uber Eats and Mr D have live YUMBI adapters.
configured once in Gateway and published to every Trading on another aggregator? YUMBI can build the
connected aggregator that supports it. No store showing adapter, scoped for your brand.

open on an aggregator when it's closed.

N v

Is every store trading?

Connect shows you whether each store is trading on each connected aggregator. It sees every order that arrives and what
happened to it: received, injected, or recaptured by hand. Where an aggregator exposes store status directly, you see that too. It all
sits in Insights, included with Connect, by store, aggregator and time of day.

Pollo Glenwood Orders arriving Injected
p Pollo Musgrave Orders arriving Injected
Pollo Umhlanga No orders since 18:40 Check store

Plugs into what you already run

Point of Sale

Zanp NN micros  menc 7pllot

on top of your business
POINT OF SALE P of ¥ Made for it.

Aggregators
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Part of the connected platform

Connect “" StoreFront (7 Insights B Engage
Switchboard '~ BeHeard
Aggregator orders, straight StoreFront carries its Insights is included with A separate subscription.
to your POS. Part of Dine-In and To-Go modes. Connect. BeHeard is a
Gateway, the foundation separate subscription.

everything else is built on.

Connect runs on Gateway, so adding your own ordering, intelligence or growth later is
configuration, not a migration.

Your aggregators, under control.

Book a 30-min operations Book a 20-min store review
review

Book a 30-min session. See how much See where margin is leaking.
customer data is walking out the door.

WEB TALK TO US

yumbi.com > connect@yumbi.com
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